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SERVICE I

KMX7* New bayonet design
December 2021

Description: KMX7 bayonet design change to improve bowl retention in the pedestal.

Root cause: Due to parts manufactured out of specification, an inconsistency in the bow!’s locking position
and torque may happen. This can lead to the plastic ring snapping, bowl getting stuck in the pedestal or
unlocking and during usage.

Design difference: A new bayonet design is developed to address these issues. The new bayonet solution
has a different design and increased number of lugs to prevent the bowl ejecting, and to reduce the risk of

breakage.

Old design (red) with 3 lugs and the new design with 4 lugs (green)
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Stock Situation: The old design spare parts are no longer available. They are replaced with new codes:

Part name

Old design (not available)

New design (post-21D14)

Plastic Ring Nut

KW717073

AS00002704

Glass Bowl Assembly

KW716702

AW20011055 (KXT754GL)

Stainless Steel Bowl KW716703 / AW20011043 (KXT0060S) AW20011056 (KXT750SS)
Bowl Bayonet Socket KW717188 AS00002703
Plastic Ring Nut & Bowl Bayonet Socket set | NA AS00003115

Identification: The KMX7* finished goods with the old bayonet design are discontinued from 21D14.
Finished goods manufactured from date code 21D14 have the new bayonet design. The new bayonet
design is indicated by a letter A’ on the product’s label and product model number:

 KENWOOD TYPE: KMX75 ) KIXTS24RD
New Lane, Havant, Hampshire, PO9 2NH, UK
220-240V~ 50-60Hz Kitchen Machine
1000W  KyxoHHas mawwmHa

Acynnik kombanH

2 ACEOHIE @

Made in China / CaenaHo B Kutae / Keitainna xacanfaH i
Designed & Engineered by Kenwood in the UK K el
www.kenwoodworld.com Ver: A /

BRAND
KENWOOD
TYPE
KMX752ARD

FAMILY

KITCHEN HINES
CODE

0W20011416

VERSION

CN

Service repairs: The new and old bayonet types are not interchangeable. When a single part (plastic ring,

bowl or bowl socket) is replaced, the other components must be matched.

Example: When a customer has a product date coded pre-21D14 and orders a new bowl, the bow! bayonet
socket AS00002703 must be replaced as well.
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